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GIVE A GIFT ON A CHARITY’S WEBSITE

AGE GROUP INCOME LEVEL

LESS
THAN
$25K

$25K TO
 <$75K

$75K OR
 MORE

UNDER 
40

40-59 60 OR
OLDER

TOTAL PERCENT OF PEOPLE WHO
HAVE GIVEN A GIFT THROUGH

A CHARITY'S WEBSITE

YES: 48%NO: 52%

BREAKDOWN BY AGE GROUP AND INCOME LEVEL

55%

47%

37%
38%

45%

64%



REASONS TO DONATE ONLINE

LETTER
MAILED

13% 11% 24%

2% 2% 0%  OTHERS AT WORK,
SCHOOL OR CHURCH

UNDER 40 40 - 59 60 OR OLDER TOTAL

BREAKDOWN BY AGE

RESPONDING
TO AN EVENT

1% 2% 0%

ONLINE GIVING IS 
ADVANTAGEOUS

1% 1% 3%

OTHER 2% 5% 3%

MEMORIAL 0% 4% 8%

RADIO
APPEAL

1% 9% 3%

EMAIL
APPEAL

4% 8% 5%

TELEVISION 
APPEAL

6% 6% 13%

NEWSLETTER
MAILED

12% 7% 8%

REQUEST MADE
ON SOCIAL MEDIA

24% 10% 5%

CHARITY’S
 WEBSITE 11% 21% 13%

JUST WANTED
TO GIVE

21% 20% 18%

PERSONAL
REQUEST

20% 18% 26%

14%

2%

1%

1%

3%

3%

5%

6%

7%

9%

15%

16%

20%

20%

40 - 59 60 OR OLDERUNDER 40



RESPOND USING THE 
CHARITY'S WEBSITE

RESPOND BY CALLING
 ON THE PHONE

RESPOND 
USING THE MAIL

OTHER

UNDER 40 40 - 59

10% 20% 30% 40% 50% 60% 70%  80% 90% 100%

ONLINE GIVING

WHEN YOU GET A FUNDRAISING LETTER IN THE MAIL AND WANT TO CONTRIBUTE,  WHAT IS YOUR PREFERRED METHOD TO DONATE?

The study was part of Campbell Rinker Donor Confidence Survey of 510 adults nationwide who had given at least $20 to charity in the prior year.  
All respondents were contacted via the internet August 24-September 8, 2010.  A sample of 510 has a margin of error of +/-4.4 percent at the 95 

percent confidence level.

UNDER 40 40 - 59 60 OR OLDER

58% 69%

34% 18%

3% 6%

36%

53%

7%

56% 43%

37% 46%

5% 4%

57%

32%

6%

1% 3%0% 1% 1%1%

40 - 59 60 OR OLDER

BREAKDOWN BY AGE BREAKDOWN BY INCOME

RESPOND USING THE 
CHARITY'S WEBSITE

RESPOND BY CALLING
 ON THE PHONE

RESPOND 
USING THE MAIL

OTHER

2% 0% 1% 0% 1% 1%
RESPOND

IN PERSON

0% 0%1% 1% 0%0%
RESPOND VIA 

TEXT MESSAGE

4% 3%2% 1% 6%4%
I DO NOT RESPOND TO 
FUNDRAISING LETTERS

<$25K >$25K TO
 <$75K

$75K OR
 MORE

TOTAL

53%

37%

5%

RESPOND VIA 
TEXT MESSAGE

0%

1%

RESPOND
IN PERSON

1%

I DO NOT RESPOND TO 
FUNDRAISING LETTERS

3%

UNDER 40



For more information about this survey, please contact:

Rick Dunham, President+CEO
469 454 0100469.454.0100
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